
Quality housing is the cornerstone of recovery 
and opportunity for many people with mental  
illness. ILA membership is an honor and the 
standard for quality, only the most trusted  
businesses gain membership.  

Every ILA member adheres to a set of eight 
quality standards that represent industry best 
practices.  Although Independent Livings are 
not licensed, all ILA members go through an ILA 
training program and participate in annual Peer 
Review Quality Inspections to ensure they meet 
the Quality Standards of the ILA.

ILA: Quality Housing Online DirectoryWhat is ILA?

The ILA is a group of  Independent Living owners, 
residents and community partners committed to 
improving  the quality of Independent Livings in  
Fresno County.  ILA  increases access to quality 

Independent Living  to empower residents on their 
journey of recovery. 

Modeled after the Better Business Bureau, ILA 
membership is for Independent Living owners, but 
the benefits of the Association can be felt through-
out the community through:

ILA membership demonstrates trust 
and commitment to quality.

The ILA Online Directory is easy to navigate,  

highlighting high-quality Independent Livings in 

Fresno County.  The ILA Directory is the  premier 

referral source for  hospitals, discharge planners, 

residents and family members looking for quality  

Independent Livings.

ILA Online Directory of  
Independent Livings

Peer Review and Quality 
Improvement Coaching for members

Training and education for members, 
residents and the community

Advocacy to support the rights of 
Independent Livings

•	  See photos and house information
•	 Connect with an ILA member to find 

a trusted housing option

•	  Search by area, price, amenities



Promoting high-quality 
Independent Livings in Fresno 

County

Contact Us
Tel 650.288.9100 
Email santaclara@ilacalifornia.org

Community Health Improvement 
Partners’ Independent Living 
Association is funded by the 

Santa Clara County.

Benefits of ILs

Independent Livings are privately-owned homes 
or complexes that provide housing for adults with 
mental illness and other disabling health conditions.  
The ILA showcases high-quality Independent 
Livings and helps the community find the right 
fit for their housing needs.  As a safe and afford-
able housing option, Independent Livings provide 
several benefits to the community resulting in 
significant savings in tax dollars.

•	 Decreased use of public services
•	 Decreased homelessness
•	 Increased public safety

“Stable and supportive housing is one 
of the most effective ways to encourage  
recovery and reduce inappropriate use 
of the healthcare system.”
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